Understanding health insurance costs and benefits
Source: Nicole Peritore, UK extension program coordinator

Life is full of the unexpected, but insurance can help you somewhat prepare for those unplanned events. Health insurance is one of the many types of insurances you can purchase. Whether you have had insurance through yourself or an employer for years or recently became eligible under the Patient Protection and Affordable Care Act, understanding your insurance benefits is important.

Before seeing a health care professional, you should determine whether your doctor, health care facility or other health professional is an in-network or out-of-network provider on your insurance policy. In network means the health care professional contracts with the insurance company to provide services. Some insurance policies will not cover an out-of-work provider. 


It is important to understand your insurance policy as it refers to possible expenditures you will be responsible for either at the doctor’s office or at a later date. Much of this information is on your insurance card.  Depending on your policy, you may need to pay a copayment, which is a set cost that you pay for a particular health care service at the time of service. These could vary depending on the type of doctor (family doctor or specialist), whether that person is in network or out of network and the health care environment where you saw them (emergency room vs. office setting). You may also have to reach a deductible, which is a set amount that you must pay out of pocket before your insurance plan begins to pay. 


A few weeks after visiting a health care professional, you will receive a statement from the health insurance company. This is usually not a bill but rather a statement showing the amounts you paid and the amount your plan paid. This document can give you a heads up if you still have a balance due to your healthcare provider. Unpaid balances can happen if the service cost more than the insurance allows for that particular service or it may be an excluded service that the insurance plan doesn’t cover.
More insurance information is available in the University of Kentucky Cooperative Extension Service publication FCS 5-461: Evaluating Your Health Insurance Needs. More information on ways to lead a healthy, active lifestyle is available at the (YOUR COUNTY) Extension office. 

Educational programs of the Kentucky Cooperative Extension serve all people regardless of race, color, age, sex, religion, disability, or national origin.
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